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Quality and Service
You will research the importance of service, incorporating the Research different definitions and standards for quality service, and outline your definition of service and two service standards that match your philosophy. Provide an explanation for your choices. 
[bookmark: _GoBack]Services offered to customers should meet the specified requirements, guidelines, specifications, as well as the processes that are required to ensure that the product and service offered is fit for the client. It ensures that customers get satisfied with the goods and services offered and that they perceive the value of their money. Incorporating service is an important aspect that promotes good customer relations and thus increases the value of the product being sold.
I consider timely delivery and offering quality products and services as essential service standards (Hoffman et al. 389-412). The two are in line with my philosophy as they ensure the customer gets the best from the service offered. He can find the value of his money. They are satisfied and are likely to come back for similar or different services or refer to their friends. This ensures continuity and expansion of the business. 

Explain why service is so important to the hospitality industry – in particular for a small business. Select a prominent business who has contributed to the concept of quality and service over the years that aligns closely with your own philosophy of service and explain their contribution and why it aligns with your own service model.
Service is an important aspect that determines the satisfaction of the customer in any business. This is particularly important in the hospitality industry; a satisfied customer is likely to come back or even refer friends.  The hospitality industry should maintain a high standard that is beyond customers' expectations that will attract them to come again (Ogrinc et al. 676-682). Since a customer has a wide range of options with quality products, how he is served makes the difference. Besides, offering high quality and service products reduces the chances of returned and faulty goods, thus saving on the cost of replacement. 
Several prominent businesses have effectively contributed to the concept of service and quality. A good example is Marriott International that has contributed immensely towards these concepts over the years that it has been operational. The hospitality-based organization has been offering quality services to its customers, which have made it to glow to the most profitable hospitality-based organization. The concept of its operational aligns closely with my philosophy of service. The organization ensures that it offers the best it can manage, thus ensuring that the customers always turn back and refer friends. This is in line with my model of service delivery as I support customer-oriented service delivery. 
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